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Please contact: Kathryn Miller 
Direct Line: 01305 838028 

Email: Kathryn.miller@dorsetcouncil.gov.uk  

21 August 2020 

Dear Licensing Team 

Application for a review of premises licence under Section 51 of the Licensing Act 2003 
Hardy’s, Trinity Street, Dorchester, DT1 1TU 

I am writing on behalf the Licensing Authority in the role of Responsible Authority to give a 
history of the licence and an up to date picture resulting from recent visits. 

The premises has held a licence under the Licensing Act 2003 since its inception in November 
2005 with the current licence holder, Punch Taverns. 

In April 2012, Punch Taverns applied to vary the current licence for sale by retail of alcohol (on 
and off the premises) from 1000-0200 hours Thursday to Saturday to 1000-0400 hours 
Thursday to Saturday.  They also offered the following conditions: 

No first entry after 0200 hours. 
The licence holder shall ensure that prominent, clear and legible notices area displayed 
at all exits requiring customers to respect the needs of local residents and to leave the 
area quietly. 
No noise shall emanate from the premises nor vibration be transmitted through the 
structure of the premises which gives rise to a nuisance. 
The smoking area will be regularly monitored to ensure there is no noise nuisance. 

No representations were received from interested parties, however, Dorset Police, requested 
four extra conditions to be added: 

CCTV shall be installed on the premises and maintained in good working order at all 
times with a minimum of 28 days continuous recordings.  All cameras must be 
tamperproof and all equipment shall have a constant and accurate time/date 
generation.  There must be sufficient cameras able to cope with operating illumination 
and located to cover all public areas, including external areas and coverage of 
entrances.  The camera(s) covering the main entrance(s) must be to identification 
standard and capable of providing good quality head and shoulder images.  The 
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remaining cameras must be capable of recognition.  All external cameras shall be fitted 
in weatherproof housing.  There shall be sufficient members of trained staff available 
during hours of operation to be able to download/copy recordings at the request of the 
Police or an Authorised Officer. 

All door staff will wear a high-visibility coat or vest/tabard.  There shall be a minimum of 
2 SIA door supervisors from 2300 hours each Friday, Saturday, New Years Eve and 
during any promotion or event where regulated entertainment is provided. 

All staff will be trained upon induction and at least every 6 months thereafter, regarding 
their lawful and social responsibilities for the sale and consumption of alcohol.  A 
written record of training will be kept at the premises, and made available upon request 
to a Police or Authorised Officer. 

No alcoholic beverages, bottles or glasses shall be taken from the premises, except for 
off sales in sealed containers for consumption off and away from the premises 
(excluding any outside area that is contained within the premises licence).

Punch Taverns agreed to these additional conditions and the varied licence was granted.   

Following the re-opening of licensed premises on 4 July 2020 after the enforced closures due to 
Covid-19 outbreaks, Kathryn Miller and Roy Keepax officers from the Licensing Authority and 
John Bean, Dorset Police Licensing Officer carried out visits to these premises in Dorchester. 

On these visits, officers walked past Hardy’s Tavern and observed a female slumped in a 
doorway/ally way adjacent to the premises.  Mr Chadwick, the Designated Premises Supervisor 
was in the doorway of his premises along with his door supervisors who were watching the 
female but appearing to be doing nothing to assist her, while her male friend tried to gain entry 
into Hardy’s. 

The Police Licensing Officer, requested Police assistance and once they arrived a few minutes 
later, officers continued with their visits.  It was decided that Hardy’s would be visited on the way 
back. 

When officers returned the female was being treated by the ambulance and appeared to make a 
quick recovery. 

Mr Keepax carried out the inspection with Mr Chadwick who explained what procedures he had 
implemented, these being temperature checks carried out by door staff to all patrons, signing in 
book for track and trace, clear barrier screens at the bar with an ordering policy, there was also 
one door for entry and a separate door for exiting. 

The issues that were raised by officer were, the music was too loud, it could be heard on the 
street, and the guidance stated music had to be played at a background level to avoid people 
shouting.  Mr Chadwick agreed to turn it down but explained he didn’t like doing that as he is a 
music venue and that his business requires it to have music at a level people could enjoy. 

The other issue was a large table of nine people were all sitting together, when Mr Chadwick 
was asked about this, he said they are all one family, they are travellers. 
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The Licensing Authority has received no complaints about the premises, however, on 28 July 
2020, an e-mail was received from a member of the public who raised concerns that Hardy’s 
were advertising on their Facebook page a live band to perform inside the premises on 1 August 
2020.  The reason for the e-mail was the Government had not yet announced if the planned re-
opening of live music venues to allow the performance of live music indoors would be able to go 
ahead from 1 August following their closure under the Covid-19 regulations earlier in the year. 

A visit was made to the premises on 29 July 2020 to speak with the Designated Premises 
Supervisor, Mr Glenn Chadwick.  Officers from Dorset Council in attendance were Mr Marc 
Hortin, Environmental Health, Kathryn Miller, Licensing, Mr John Bean, Police Licensing Officer 
and PCSO Mark Wodarek-Black. 

Mr Chadwick stated that if the Government was to announce that live music could not go ahead 
then he will be cancel the band, he said it was easier to cancel than try to get a band in at short 
notice.  The band that was due to perform was a 1980’s rock cover band called Balance of 
Power. 

Mr Chadwick produced a comprehensive live music risk assessment which had been prepared 
for the premises, this was looked at by Mr Hortin who concluded that all areas had been 
included.  There was also a bullet point risk assessment for staff to enable them to perform their 
duties whilst abiding by Covid-19 regulations. 

When asked about the capacity of the premises under the Covid-19 regulations, Mr Chadwick 
was able to answer that 50 people could be seated in the bar (under Covid-19 social distancing 
guidance).  There are two Security Industry Authority (SIA) door supervisors deployed at the 
premises on Friday and Saturdays nights from 2000 hrs.  These door staff have clickers and are 
able to ensure that the maximum numbers are not exceeded. 

Due to the lay out of the premises and the band will have to play at a low volume, Mr Chadwick 
was going to stream the band’s performance to a television screen which was situated around 
at the opposite end of the bar area. 

An inspection of the premises licence was carried out at the premises and apart from a few 
minor issues the premises was fully compliant with their licence conditions. 

Following this meeting, the Government delayed allowing the performance of live music indoors 
for two weeks, a check of Hardy’s Facebook page found that they had cancelled the band 
scheduled for the 1 August. 

Yours sincerely 

Kathryn Miller 
Licensing Officer 



Chief Constable James Vaughan MSt (Cantab) 
www.dorset.police.uk 

Confidential 

Dear Dorset Council Licensing Authority, 

I am writing on behalf of the Chief Officer of Dorset Police in support of the Application to 
Review the Premises Licence for the premises known as Hardy’s at 11 Trinity Street, 
Dorchester.   

The Review application is due to the applicant alleging that the premises is currently failing to 
promote the licensing objectives of the prevention of crime and disorder and the prevention of 
public nuisance. 

I am the Sergeant responsible for the Drug & Alcohol Harm Reduction Team and I supervise 
officers and work with partners throughout Dorset to achieve the highest standards in the 
licensed industry. 

In respect of this premises I can confirm that we have received the following reports and taken 
the following action – 

DATE REPORT DETAILS ACTION TAKEN 
16TH July 2020 
1547hrs 

Report from landlord of 
a disturbance – Male 
‘kicking off’ at premises 

Officers attend and discover intoxicated male who 
had been reportedly been abusive and swearing. 
Male had been at Hardy’s throughout that day. 
Words of advice given to the male who was 
removed from the area by a member of the public. 

19th July 2020 
1423hrs 

Anti-Social Behaviour 
reported by member of 
the public who alleged 
that the proprietor had 
been confrontational 
when approached to 
reduce the noise levels, 
also threatening to 
increase the music 
levels. Later reported to 
Environmental Health. 

Visit conducted by Licensing Officer John Bean, 
Dorset Council Licensing Officer and Local 
PCSO. 
Advice given regarding noise levels and offer 
made for the licensee to join the local Pubwatch 
to improve their understanding of local challenges 
and initiatives to ensure that impact of licensed 
premises on the community is minimised. 

1st August 2020 
0147hrs 

Male being restrained 
having assaulted a 
member of staff using a 
wooden chair. 

Officers attend the incident and establish that, 
upon being asked to leave the premises; a male 
has become confrontational and thrown a chair 
towards SIA Door Supervisors. No injuries 
sustained and no complaints made. Male 
removed from the area. Licensing Officer John 
Bean conducted a further visit on the 5th August 
2020 and suggested that due to the complaints 
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from local residents that the licensee should 
provide their contact details to local residents and 
promote the licensing objective of preventing 
public nuisance by reacting to feedback from the 
community. 

3rd August 2020 
1221hrs 

Retrospective report of 
a Public Order incident 
that occurred on 1st 
August 2020. Informant 
reports that upon 
leaving the premises a 
known person 
attempted to throw a 
‘shot glass’ at them as 
they walked to the 
nearby Taxi Rank.  

Victim did not wish to support any further action 
and stated that SIA Door Supervisors had 
intervened and prevented any further assault 
from taking place. 

In addition to the above, there has been one further report of concern that remains under 
investigation.  Once further details are available for publication then these will be made 
available to the Sub-Committee as appropriate in due course. 

This premise currently enjoys extensive permitted hours for the sale of alcohol on and off the 
premises up to 4am Thursday to Saturday, 1am on other days and 3am on ‘non-standard’ 
days (Bank Holidays, Christmas Eve, Boxing Day, New Year’s Eve, and New Year ’s Day).  
The opening hours extend a further 30 minutes beyond the above timings. 

The premises currently has 9 conditions under ‘Appendix 2 – Operating Schedule’ which 
covers the basic foundations of a responsible licensed premises, such as CCTV, Noise 
mitigation, SIA Door Supervisors and last entry times. 

I am concerned that despite these conditions being in place that the premises continues to 
give rise to several reports from different informants.  During these unprecedented times when 
licensed premises are operating within restrictive guidelines due to the Covid-19 pandemic, 
the levels of complaints emanating from issues at licensed premises have generally reduced. 
However, this premises is amongst the minority that are experiencing a relatively large number 
of incidents within a short period.  We continue to monitor and engage with the premises. 

I would like to pass on my thanks to the applicant for bringing this issue to the attention of the 
Sub-Committee.  Whilst this premises has not reached a level that would trigger formal Police 
action at this time, I am nonetheless in support of any action, whether it be restrictions of 
operating hours, additional conditions or any other measure considered appropriate by the 
Sub-Committee, that will improve the performance of the premises and prevent the 
undermining of the licensing objectives.  

Regards, 

Gareth Gosling 2551 
Sergeant 

Drug and Alcohol Harm Reduction Team 
Prevention Department | Bournemouth Police Station, Dorset Police 
E: licensing@dorset.pnn.police.uk  
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Licence review – Hardy’s Public House, Trinity Street, 
Dorchester 

Environmental Health submission to the Licensing Authority in respect of the 
review of the Premises Licence for Hardy’s PH, Dorchester. 

Ref: WDPA1964 

Background: 

Trinity Street is part of the one way system of Dorchester Town Centre, being a 
busy through fare during day light hours with some night time activity as licensed 
premises occur either end of this street and late night eateries are also found along 
this route.  Hardy’s Public House is situated some 100m’s into Trinity Street and 
almost opposite to one the Town’s major car parks. 

The premises is semi-detached to a retail premises and on the other side has a 
through alley.  The rear of the premises is over looked by 3 –storey mixed 
residential and retail properties (retail being at ground floor).  To the side, where 
the alley leads to the pedestrianised town centre is 4 new residential flats recently 
occupied with retail again at ground floor currently vacant. 

The rear of the premises has an outside yard which is accessed during the day by 
2 ‘patio’ fire doors.  At some point in the evening these are closed and the access 
is then by a double doored system to the side.  There is a canopy over half of this 
area, and chaired seating can be found throughout.  The Yard can be accessed 
by a ‘garden’ gate on to the alley.  This is not in use in the evening to comply and 
manage the clientele for the COVID regulations. 

Opening hours: 
Sunday – Wed.  08.00 – 01.30hrs 
Thursday - Saturday 08.00 – 04.30hrs 
BH weekends  08:00 – 03.30hrs 
Christmas Eve 08:00 – 03.30hrs 
Boxing Day  08:00 – 03.30hrs 
New Year’s Eve  08:00 – midnight 
New Year’s Day   Midnight – 08:00 

Live Music: 
Sunday – Wed.  10.00 – 01.00hrs 
Thursday - Saturday 10.00 – 04.00hrs 
BH weekends  10:00 – 03.00hrs 
Christmas Eve 10:00 – 03.00hrs 
Boxing Day  10:00 – 03.00hrs 
New Year’s Eve  11:00 – midnight 
New Year’s Day   Midnight – 11:00 



[Type here] 

Recorded Music: 
Sunday – Wed.  10.00 – 01.00hrs 
Thursday - Saturday 10.00 – 04.00hrs 
BH weekends  10:00 – 03.00hrs 
Christmas Eve 10:00 – 03.00hrs 
Boxing Day  10:00 – 03.00hrs 
New Year’s Eve  11:00 – midnight 
New Year’s Day   Midnight – 11:00 

Alcohol sales on and off the premises: 
Sunday – Wed.  10.00 – 01.00hrs 
Thursday - Saturday 10.00 – 04.00hrs 
BH weekends  10:00 – 03.00hrs 
Christmas Eve 10:00 – 03.00hrs 
Boxing Day  10:00 – 03.00hrs 
New Year’s Eve  11:00 – midnight 
New Year’s Day   Midnight – 11:00 

Dorset Council, and before it West Dorset District Council, has received over time 
a number of complaints from local residents of ‘anti-social behaviour’ by persons 
in the street and nuisance (principally noise) arising from Hardy’s.   

The current request to review the licence lists the following issues; 

 Amplified music (live performances and pre-recorded) and amplified speech
within the building.

 Noise from the customers using the adjoining yard area, particularly later in
the evening/night.

 Noise from the customers in the street accessing/exiting the premises,
again particularly later in the evening/night.

 Littering of cigarette butts in the side alley adjacent to the public house and
the use of this as a ‘smoking area’ extension of the property.

The activities of people in Trinity Street – i.e. on the public highway – are outside 
of the ‘statutory nuisance’ regime enforced by the Environmental Health Service 
and this submission will therefore address only the first two bullet points above – 
noise from activities on the premises.  I understand that evidence regarding noise, 
and other alleged anti-social activities, arising from persons in the street, is likely 
to be provided by other witnesses. 

I will also address the littering issues as this is an offence on the individual under 
the Environmental Protection Act 1990. 
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The current license has the following noise related conditions: 

(5) Doors and windows to remain closed whilst amplified music is being played. 

(7) The premises licence holder shall ensure clear and prominent notices are 
displayed at all exits requiring customers to respect the needs of local resident 
and to leave the area quietly. 

(8) No noise shall emanate from the premises or vibration to be transmitted 
through the structure of the premises which gives rise to a nuisance. 

(9) The smoking area will be regularly monitored to ensure there is no noise 
nuisance. 

Amplified music: 

Hardy’s operates as a bar/music venue, offering a mainly ‘rock’ music style 
performed inside towards the rear of the building, in the area adjacent to 2 fire 
doors with thick curtains.  Dorset Council initially received complaints in respect of 
‘live’ performances of amplified music and the use.  In accordance with standard 
procedures, the business operators were notified of the complaint in order to 
provide them with an opportunity to consider and address any changes they might 
wish to implement in order to avoid further complaints.  The current DPS, Mr 
Chadwick, has been on site since the latter part of last year.  Complaints have only 
recently occurred under his stewardship following the ability to reopen following 
the COVID shutdown period. 

Over the August bank holiday weekend I undertook 3 visits , Friday/Saturday and 
Sunday night and on each occasion was clearly able to hear the band in the rear 
alley adjacent to the wall of the yard, despite the fire exit doors and ‘sound 
insulating heavy curtains being drawn.  I did speak to the duty manager at the time 
and the volume was decreased slightly.  Prior to my discussion I had entered the 
premises and spoken to SIA staff who were attempting to instruct me on the 
arrangements to comply with Covid in the premises – this was difficult due to the 
internal volume of the band. 

On the next working day (Tuesday 1st Sept) I served, by hand, a written warning 
on the DPS recommending that the yard is not used after 22.00hrs except for 
clients that smoke (with no food or drink to be taken into the yard).  The DPS and 
I discussed possible additional options for further insulating the rear wall of the 
premises to prevent the escape of amplified music and speech into the rear yard. 

That same weekend I had installed noise monitoring equipment in a complainants’ 
property which overlooks the rear of Hardy’s Public House.  The unit was 
positioned in a ‘living room’ which for this particular premises was on the South 
Street side of the building. The sound therefore needs to penetrate the kitchen or 
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bathroom, across a hall and then ‘into’ one of the ‘living rooms’ where the unit was 
installed. On collecting and downloading the recordings I found that when the 
windows were closed on the rear façade the music and speech (from the yard) 
was barely audible, on opening a kitchen window the noise was audible in the 
premises. 

I have not determined this as a Statutory Nuisance but I can agree that the level 
received would cause annoyance to the occupiers in their ’living’ rooms.  If the 
orientation of room’s in the premises were reversed I may have determined 
differently. 

I returned to Hardy’s on Friday late afternoon to see if any changes had been 
undertaken to reduce/control the music within the premises.  A floor to ceiling 
acoustic barrier had been placed by the side of the stage area to prevent the 
escape of noise from the bar to the yard via the double door entry system at the 
side. 

Customer noise: 

Chairs and tables have been provided to facilitate customer use of the outside area 
to the rear of the premises.  Given the close proximity of residential premises, 
especially with the likelihood of bedroom windows overlooking the area, it is 
perhaps unsurprising that complaints have been received in respect of the noise 
generated by customers using the courtyard, particularly late into the evening and 
into the early hours of the morning.  By providing tables and seating, coupled with 
a cover to prevent inclement weather, this would appear to be designed to 
encourage customers to make use of the courtyard.  In particular if conversation is 
proved difficult, due to the volume of the amplified music being played inside, it 
therefore follows that customers are likely to resort to this area to be heard.  As the 
increase in alcohol intake occurs over the course of the evening there is a strong 
likelihood that he volume of speech elevates. 

Littering 

It is difficult to determine if the littering in the side alley (between Trinity Street and 
South Street) can be attributed solely to the users of Hardy’s Public House or the 
timescale in which the littering occurred.  I enclose pictures taken on 2nd 
September 2020 (following the BH weekend).  I did not see any ‘smokers’ using 
the Alley in the time period I was undertaking observations.  Cigarette ends were 
only evident from Hardy’s rear gateway and through to Trinity Street. 
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South Terrace Steps 

Opposite side to South Terrace access. 

Alley on the side of South terrace access steps 



[Type here] 

Environmental Health: 

The Environmental Health Service (‘EHS’) has notified the operators of the 
complaints received by the council, and has endeavoured to provide basic advice 
on measures which might reduce the likelihood of causing disturbance to 
neighbours.  The council has written to the operators on a number of occasions 
outlining the issues of the intrusion of noise which have given rise to complaints 
from nearby residents. 

EHS served a “Warning Letter” upon the operators (1st Sept 2020), under the 
provisions of the Anti-social Behaviour, Crime and Policing Act 2014.  This is the 
first step before the service of a “Community Protection Notice” because of noise 
amounting to continued ‘anti-social behaviour’.  The warning letter explained that 
the council was satisfied that the use of the yard was having a detrimental effect 
upon local residents and met the criteriai for enforcement action as set out in the 
Act.  The escape of amplified music and speech was also discussed which would 
be aided by the reduction in the use of the yard and additional insulation measures 
in particularly around the fire exit doors which enable the noise to escape even 
when closed. 

The EHS believes that it should not be unduly difficult to comply with the 
recommendations of the use of the yard: 

 Reduce the volume at which amplified music and speech are played within
the building (following observations over August Bank Holiday Weekend)

 Ensure that the courtyard area is not used by customers after a given time
in the evening, e.g. 22:00hrs.  (Smoking might be permitted with suitable
monitoring and no food or drinks to be taken outside to prevent people
spending excessive lengths of time in this area)

 Implement adequate management measures to ensure that customers
using the courtyard area do not cause unreasonable disturbance prior to
22.00hrs.

Summary: 

The evidence acquired most recently over the August Bank Holiday shows that 
complaints and the proposal for review are substantiated.  Many of the issues 
raised relate to noise from the premises either from amplified music, amplified 
speech or conversations held in the rear yard - matters directly under the control 
of the management of the business.  These have been brought to the attention of 
the current operators following receipt of complaints in June 2020 and continue to 
cause disturbance at this time.  

I will be continuing to work with the DPS of Hardy’s Pub while pending the dates 
of the hearing and hope to update you on further interventions to the site to reduce 
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impact on nearby residential premises.  I will also continue to support the 
complainants on gathering information on the same. 

Jane Williams 
Team Leader Environmental Protection (West) 
8th September 2020 

Footnote: 

i Section 43(1) of the Anti-social Behaviour, Crime and Policing Act 2014: 

(a) the conduct of the individual or body is having a detrimental effect, of a persistent or 
continuing nature, on the quality of life of those in the locality, and 

(b) the conduct is unreasonable 



 Environmental Health 
South Walks House, South Walks Road, Dorchester, DT1 1UZ. 
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Mr G Chadwick 
Designated premises Supervisor 
Hardy’s Public house 
Trinity street 
Dorchester 
Dorset 

Date: 01 September 2020 

Ref: 23866 

Officer: Jane Williams 

 01305 252472 

 jane.williams@dorsetcouncil.gov.uk 

Dear Mr Chadwick 

Written Warning   
Anti-social Behaviour, Crime and Policing Act 2014, s.43. 

Further to the previous letter dated 1st July 2020 regarding complaints received by the council 
concerning the noise from the premises and in particular the use of the rear yard.  I have 
undertaken observations on 3 separate occasions and been able to determine the intrusion of 
the yard use as being excessive and uncontrolled.  I am satisfied that this demonstrates an 
unsatisfactory situation, which as DPS you are responsible for, amounting to continuing anti-
social behaviour. 

The issue/behaviour in question is:, 

The use of the rear yard of the premises which causes the intrusion of speech from the 
users of the yard to local nearby residents. 

The effect of that conduct is: 

The intrusion unreasonable interferes with the residential occupiers from using the 
premises in a manner that is normal i.e. they are unable to sleep or undertake the use of 
their premises normally. 

Accordingly, you are hereby served with this written warning, as required by s.43 (5)(a) of the 
above Act.  This is because the council believes that the conduct is persistent and continuing, is 
having a detrimental effect on the quality of life of those in the locality and that this behaviour is 
unreasonable as it is not suitably controlled.   

If this behaviour continues, the council will consider more formal action to remedy the situation.  
This may include, but is not limited to, the service of a Community Protection Notice – but other 
legal remedies will also be considered having regard to the severity of non-compliance to 
protect the public, and the community. 

The investigation regarding to the use of amplified music and speech continues. 
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Below is a list of suggested actions for you to consider to address the anti-social behaviour set 
out above.  Should it prove necessary to serve you with a Community Protection Notice, similar 
actions may be included but are not limited to this list. 

Recommendations 

1. Cease the use of the yard after 22.00hrs except for smokers (without
drinks or food) and from midnight to request all smokers to use the front
of the premises.

2. Affix suitable signage and in a clearly visible area to indicate when the
yard will be closed for use, along with suitably worded guidance on its
use.

3. The area is to be monitored to prevent misuse.
4. The area is to be cleared promptly and suitable capacity monitored prior

to this time to ensure guests can continue to be seated in the premises
following the clearance of people from the yard area ( to ensure COVID
guidance is met).

If you wish to discuss this matter further please contact me. 

Yours faithfully 

Jane Williams 
Team Leader - Environmental Protection (West) 
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Licence review – Hardy’s Public House, Trinity Street, 
Dorchester 

 
Environmental Health submission to the Licensing Authority in respect of the 

review of the Premises Licence for Hardy’s PH, Dorchester. 
Ref: WDPA1964 

 
This is my 2nd submission dated 21 Sept 2020.  I apologise that I am unable to be 
at the Licensing Hearing in person to speak with you and answer any questions 
you may have. 
 
I attach a witness statement from Ms  
Dorchester, one of the complainants which prompted my investigation into the 
noise from Hardy’s Public House. 
 
Amplified music: 
 
Following the service of an Antisocial Behaviour Crime and Policing Act 2014 
warning letter, as previously stated, I visited on the 18th September at 23.20hrs to 
assess the levels of noise emitted from the public house, I positioned myself in the 
rear alley of South Street to listen to the rear yard of the premises.  They were 
vocal but only at a level of speech, voices were not raised and were not in 
competition with any music.  Music was barely audible. 

I spoke with Mr Chadwick and was able to confirm that this was recorded and not 
live music, and that whilst he had intentions of the rear yard being vacated after 
23.00hrs, with the new changes to Covid regulations which reduced numbers 
allowed in this area this action was not taken that evening.   
 
Customer noise: 
 
I have nothing additional to add to this other than to say the continued use of the 
yard after the period recommended will continue to give rise to occupiers of the 
flats overlooking this area.  I noted again on my visit that all the windows on that 
façade, despite the mild night, were closed.  
 
Mr Chadwick had previously emptied the yard the weekend before which was not 
met by the clients very well, but nevertheless it was undertaken, at 23.00hrs, which 
he was offering as a compromise to the written warning recommendation of 
22.00hrs.  I am sure this will be further discussed in this hearing. 
 
Littering: 
 
Following my initial report I requested Waste service to cleanse South terrace 
alley.  It was remarked by Mr Chadwick that he had never known it to be cleansed 
in the time he had been DPS at this location.  I have undertaken several walks 
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down this alley including this morning when I noted 2-3 additional cigarette butts.  
As I said previously I am unable to attribute this directly with the use of Hardy’s 
Public House and there is the potential that the source of this litter is taxi drivers 
as I have seen a number of drivers smoking whilst their vehicle was on the rank 
outside of the premises. 
 
Summary: 
 
This additional information appears to show that the littering in the Alley is not 
directly correlated with the users of Hardy’s Public House.  However late evening 
users of the rear yard continue to cause intrusion to the community residents in 
the area.  I was unable to confirm that this as yet is continuing sufficiently to 
consider a Community Protection Notice. 
 
Amplified music levels were not at levels that I could state were intrusive however 
that evening’s performance was of recorded music played by the premises and not 
live or guest appearances playing recorded music. 
 
I have not been able to witness live music since the service of the Written Warning 
to assess what impact this has had on the community occupants and unfortunately 
the complainant (providing the witness statement) was away from home on one 
weekend, was unable to provide feedback, so I am unable to provide opinion on 
whether sufficient improvement has been made by putting the measures requested 
in place or not.  I understand that Mr Chadwick keeps records of sound 
assessments undertaken both internally and externally throughout the course of 
an evening when live music is played.   
 
I again apologise for not being in personal attendance. 
 
Jane Williams 
Team Leader Environmental Protection (West) 
21 September 2020 
 
 
 
















